IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn't  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today's  distrib¬ 
uted  networks,  where  the  data  grows  every. day.  Backup  Express™ 
backs  up  and  restores  gigabytes  Of  data  fast — whether  on  UNIX* 

NetWare,  or  Windows  NT.  If  you  want  a  backup  strong  enough  to  w  (201)  930*200 dept.  77CWB 

Fax  (201)  930-8290  dept.  77CWB 

keep  your  network  data  secure  and  bring  it  back  fast,  call  ?us. 


syncsort 


http://www.eynceort.com/77cwb 


NCR  jumps  on  data 
mart  bandwagon 


$37,000  to  $82,000  $250000  to  $300000 


Xylan  slashes  switched  Ethernet  prices  Bjy  »« s“PP®rt  competing 
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Oracle8 

Unprecedented  economies  of  scale. 

10  times  more  users.  10  times  more  data. 


What  the  experts  are  saying: 

“It’s  hard  to  overstate  the  significance  of  Oracle8.  Object-relational 
technology  is  no  longer  just  .for  pioneers  and  early  adopters. 

We  recommend  that  Oracle8  be  implemented  as  soon  as  possible.” 

—Patricia  Seybold  Group 

“The  installation  and  upgrade  tools  for  Oracle8 
rival  a  Macintosh  for  ease-of-use.” 

— Stan  dish  Group 

“Oracle8  contains  significant  enhancements  that  improve 
performance,  scalability,  reliability,  availability,  and  efficiency  both 
for  OLTP  and  DSS  applications,  including  impressive  scalability 
and  ease-of-use  enhancements  for  NT.” 

— International  Data  Corporation 

“Oracle  has  the  momentum  of  a  battleship  and  the  maneuver¬ 
ability  of  a  jet  ski.  Oracle8  will  be  impossible  to  stop.” 

—Aberdeen  Group 


The  Gartner  Group’s  report  had  really  nice  things  to  say  too,  but  we  don’t  have  permission 
to  quote  from  it.  So  order  that  or  any  other  analyst’s  report  on  Oracle8.™  Then,  call  us  at 
1-800-633-1071,  ext.  11675  or  check  out  http://www.oracle.com/st/ 

ORACLE 

Enabling  the  Information  Age  ™ 
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Introducing 
TheYear  2000 
Wait  Reduction 
Program 


2,500  Oracle  Interoffice  2,500  Microsoft  Exchange 

Users  on  1  NT  Server  Users  on  11  NT  Servers* 


Database  Messaging:  10-times  faster  than  e-mail  Data  from  Microsoft  paid  for  Zona  Research  study 


Oracle8~  database  messaging,  caked  InterOffice,™  stores  e-mail  messages  in  the  Oracle8  database.  Because 
InterOffice  is  built  on  Oracle8,  it  supports  more  users  and  mote  messages,  more  reliably  and  more  securely  than 
e-mail  built  on  a  file  system  like  Microsoft  Exchange.  Economies  of  scale  enable  you  to  operate  InterOffice  at 
a  fraction  of  the  cost  of  Exchange.  , 

InterOffice  database  messaging  also  allows  you  to  easily  build  modern  message-enabled  database  applications. 
Electronically  deliver  database  reports,  charts,  catalogs,  invoices^ — even  interactive  forms — as  e-maif  messages. 
To  learn  more  about  the  benefits  of  integrated  database  messaging  vs.  stand-alone,  file-based  e-mail  call  Oracle 
at  1-800-633-1071,  ext.  11693,  or  sign,  up  for  a  free  trial  InterOffice  account  at  http://www.interoffice.net 


Windows  98  still  needs  pi 


spelling  corporate  upgrade 


Png  terra  2J  Pros 


I  Easy  to  configure 
I  Inexpensive  ($995) 
I  Integrates  vrith 


New  week;  new  bug;  new  fix 


Memphis  looks  stable  Jjgjf 


has  NT  hooks 


Playboy  adds  digital 
copyrights  to  images 

►  Invisible  watermark  could  deter phafo  pirates 


Midlevel  IS 
left  juggling 
'net  duties 


In  business. 

every  day  is  race  dav 


// 

/ 
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For  more  information  visit  www.sybase.com/monalisa.  You  may  win  a  trip  to  Paris 
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http://www.computerworld.com 


We've  s^ent  over-1, 200, 000  hours 

MAKING  OUR  PRODUCTS  MORE  r ellabl e ,  c amp atibl e 
~\  aVjd  expandable  THAN  EVER. 

)  ■  ; 

FOR  THE  NEXT  l.OOO'WE’LL  BE  MAKING 

•  /  . 

THEM  MORE  affordable  THAN  EVER. 
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So- how  are  you  going  to  fix  your  Year  2000  problem?  Why  not  ask  the  company  that  first 
anticipated  this  glitch  ten  years  ago.  Well  before  the  rest  of  the  industry  even  woke  up  to  the 
comingScrisis. 

At  PeopleSoft,  we  have  the  proven  solution  for  the  Year  2000  —  and  an  even  smarter  way 
to  prepare  your  organization  for  2001,  by  migrating  your  legacy  system  to  our  advanced  enterprise 
business  applications.  InTact,  we’ll  have  you  up  and  running  with  time  to  spare.  The  long-term 
net?  A  better  ROI,  improved  access  to  mission-critical  information,  even  support  for  the  coming 
euro  currency.  Problem  solved  —  again.  W 

PeopleSoft  Enterprise  Applications.  They’ll  keepyour  business  ahead  of  the 
curve  for  the  Year  2000  and  beyond.  Visit  us  at  www.peoplesoft.com/year2000, 
or  for  a  copy  of  The  YeaY  2000-An  Executive  Handbook,  call  888-773-8277. 

Enterprise  business  applications  for  your  organization. 


Die  Best  Help  Desk  in  me  industry 
(Home  version  dol 


After  20  years  of  helping  tens  of  thousands  of  clients  around  the  world,  we’ve  seen 
just  aboto  everything  you  can  imagine. 

Anaevery  day  it  gets  worse.  Because  distributed  computing  requires  a  much  more 
robust  and  integrated  approach  to  help  desk.  That’s  why  more  than  50%  of  the 
Fortune  1000  will  replace  their  help  desk  systems  by  the  year  2000. 

Many  of  them  are  already  turnings  us. 

With  tens  of  thousands  of  clients  around  the  world  and  20  years  of  IT-based 
customer  service  experience,  nobody  knows  more  than  we  do  about  first-class  service 
and  support.  And  we've  taken  all  of  that  experience  and  turned  it  into  the  most 
advanced  and  intelligent  help  desk  in  the  industry:  Paradigm®. 

Paradigm  is  a  proven,  robust  solution  that  goes  far  beyond  traditional  trouble  ticket 
and  call  management.  And  unlike  all  the  other  help  desks  which  require  extensive  work 
to  implement  and  integrate,  Paradigm  does  it  all  “right-out-of-the-box:  It’s  easy  to 


•  Proactive  Enterprise  Service  y 
Center  Management 

•  Integrated  Call,  Problem,  Change  and 
Asset  Management 

•  Seamless  Integration  with  Unicenter*  TNG 

•  Common  Object  Repository  Between 
Unicenter  TNG  and  Paradigm 

•  Telephony/CTl  Interface 

•  Comprehensive  Escalation  and  Notification 

•  Integrated  Knowledge  Tools 

•  Ticket  Delegation  Across  the  Enterprise 

•  Web-Enabled 

•  Scalable,  Flexible  and  Robust 


customize  and  simple  to  use.  Integrates 
seamlessly  with  Unicenter  TNG,  the 
standard  for  network  and  systems  man¬ 
agement*  And  ultimately  delivers  every¬ 
thing  you  need:  better  tools  and  higher 
^service  levels  for  less  money. 

Of  course,  we  don't  make  house 
calls  yet.  But  wouldn’t  it  be  nice  to  have 
only  one  “site”  in  the  world  you  need  to 
worry  about? 

Call  today  to  find  out  how  the  best 
help  desk  in  the  industry  can  help  you. 


For  More  information 
Call  1-888-7PJIRMIGM 
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Jissociates 


Paradigm 


Can  Handle  Just  About  Anything. 
YetAvaBablej 


FTC  rejects  call  to  investigate  Microsoft 


*>  Trade  commission  defers  to  Department  of  Justice 


Network 


xerox  lyecworn 
A  Different  Line 
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Laser  Printers 
of  Thinking 
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CONVERGE, 


(Computer 

Associates 


TANDEM 
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YOU  CAN  BE  WIRED,  PLUGGED  IN 
AND  ONLINE  *  BUT  WHEN  YOUR 
MESSAGING  SOFTWARE  RUW  OUT 
OF  GAS  YOU  WON’T  DO  SQUAT 


IlOTUS  SCALABLE  MESSAGING  SOLUTIONS.  This  is  a  huge  Issue:  will  the  messaging 
I  software  you  buy  today  grow  with  your  company  down  the  road?  Or  will  it  be  a  big  gaping 
pothole  that  throws  your  whole  company  out  of  alignment?  It  doesn’t  matter  how  bigyour 
company  is.  Or  how  small  it  is.  You  must  have  innovative  messaging  and  communications 
software  that  enables  you  to  grow  and  allows  you  not  only  to  add  new  users,  but  also  to 
add  new  capabilities.  As  your  company  becomes  more  and  more  dependent  on  messaging 
software,  this  issue  continues  to  loom. 


LOTUS  LEADS  THE  INDUSTRY  in  messaging  and  communications  solutions.  We  offer 
more  safe  and  proven  choices  than  any  other  software  company.  From  basic  e-mail  to  the 
tools  that  let  companies  build  massive  customized  messaging  systems  for  larger  enterprises. 
All  of  them  web-tuned  for  seamless  integration  with  the  Internet  (or  your  intranet)^ 


But  even  more  important  Lotus  messaging  solutions  are  designed  to  provide  an  easy  upgrade 
path  from  one  to  another.  Leverage  your  existing  IT  investment  Move  easily  tajhe  software 
you'll  need  tomorrow,  adding  new  jsers  and  new  capabilities  as  you  need  them. 

Common  sense  says  this  is  the  way  it  should  work.  But  the  deep  dark  secret  of  most  messaging 
software  is  that  when  you  hit  the  ceiling  on  its  capabilities,  that’s  it  You  have  to  throw  it  away 
and  start  over.  The  cost  the  aggravation,  and  the  sheer  inconvenience  are  enormous.  For 
Lotus  messaging  solutions,  go  to  www.lotus.com 


LIIIS  DOMINO* 

The  intranet  messaging 
server  tor  bvsiness 


LOUS  NOILS*  DESKTOP 

Tire  ultimate  integrated 
Intranet  client 
.  LOTUS  CC:IAlla 
The  leading  e-aail 
packaged  system 
LOTOS  Util* 
Internet  standards- 
based  e-mail 
LOTOS  SOFT-SWITCH* 
Messaging  integration 


Lotus 
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WIN  THE  WAR 


What  kind  of  people  report  their 


The  answer:  Anyone. 

When  people  call  SPA  to  turn  in  an  organization  for  illegally  copying  software,  it’s  because  when  someone 
steals  software,  the  rest  of  us  end  up  paying  for  it.  Who’s  SPA?  We’re  the  Software  Publishers  Association,  a 
non-profit  organization  committed  to  education  about  and  enforcement  of  laws  that  protect  computer  software. 

Get  the  farts.  \ 

Copying  software  is  against  the  law.  To  clean  up  your  software  or  to  report  someone  who  should,  call  our 
Piracy  Hotline  at  (800)  388-7478;  or  see  us  on  the  World  Wide  Web  at  http://www.spa.org. 
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WE  LL  TRY  NOT  TO  TAKE  IT  PERSONALLY. 
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It  goes  without  saying  that  the  systems  banks  use  to  process 
payments  must  be  connected  seamlessly  to  share  data.  Duplicate 
data  and  inconsistent  processing  make  managing  risk  impossible. 
That’s  why  banks  worldwide  are  selecting  the  Tandem "  Payments 
Factory,  which  integrates  banks’  applications  and  their  data. 
The  Tandem  Payments  Factory  is  a  Windows  NT*  Server-based 
solution  from  Tandem  and  Microsoft  that  combines  the 
flexibility  and  cost-effectiveness  of  Windows  NT  Server  with  the 
business-critical  reliability  and  security  of  Tandem  hardware 
and  software.  In  short,  banks  get  the  best  of  both  worlds. 
Windows  NT  Server  provides  the  power  and  scalability  to  handle 
1  billion  transactions  a  day  and  access  to  terabytes  of  data 
quickly.  Tandem  systems  are  trusted  to  handle  90%  of  the  world’s 
stock  transactions,  80%  of  all  ATM  transactions,  and  66% 
of  all  credit  card  validations  in  the  United  States.  To  learn 
'  more,  visit  our  alliance  Web  site  at  www.bizcritical.com. 
Or.  call  1  -800-NONSTOP,  ext.  8107  for  our  latest  information 
pack  which  includes  white  papers  on  “Making  Enterprise- 
Class  Ousters  Come  Alive”  and  “The  Tandem  Payments  Factory." 
Every  second,  every^ransaction,  every  customer  counts. 


Microsoft 


For  best  PC  prices,  look  ahead 

John  Gantz 


It’s  a  fact  of  life  that  PC  prices  decline  e;very  year  — 
from  as  little  as  10%  to  as  much  as  40%,  depending 
on  the  model.  But  it  isn’t  a  fact  of  life  that  corporate 
PC  buyers  always  know  how  to  make  the  most  of  that 
steady’ downward  trend.  I’m  not  sure  they’re  always 
aware  of  their  points  of  leverage  over  1 


now  \i.nm  m:kd  is  \  > \ n;  i.wmm 


Nothing  beats  Microsoft*  Windows  NT  for  delivering  the  lowest 
total  cost  of  ownership  (TCO)  and  scalability  to  the  enterprise. 


But  combine  Windows  NT  with  Intel’s  Pentium  II  pi 


suddenly  you  are  radically  cutting  TCO  i 


client/server  enterprise  and  scaling  to  new  heights. 
Only  one  problem.  It’s  just  potential  and  promise 
until  you  actually  deploy.  That’s  where  Vanstar  fits 
in.  With  the  industry’s  most  highly-trained  experts 


solutions,  Vanstar  bridges  the  gap  between  the  prc 
of  lower  TCO,  scalability,  and  its  payoff.  To  learn 
Vanstar’s  fully  integrated  professional  technology  sei 
1-800-994-2345,  or  visit  our  website  at  www.va 


See  rie\v  networking 
standards  in  motion. 
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World's  #1  Networking  Forum 


Tomorrow's  Technologies  In  Action 


IT  Service  Delivery 

The  Tools  to  Reinvent  IT 


Building  a  Bridge  Between 

Through  IT  Sen  ice  Vision 


What  is  IJ  Service  Vision  software? 

It  is  an  migrated  software  solution  lot  managing  (tie  enterprise 
inlormatioiisystem  and  lor  redirecting  the  efforts  Qfrhe  IT  department 

the  system  and  to  anticipate  changes  that  will  he  necessary  to  support 
future  applications.  This  is  accomplished  by  providing  IT  planners  with 
accurate  and  timely  information  on  any  aspect  of  IT  performance,  such 
as  the  data  or  voice  network,  Web  access,  strategic  applications,  help 
desk... basically  any  IT  service. 

How  is  this  done? 


What  are  the  primary'strengths  ot 
IT  Service  Vision? 

One  strength  is  the  softwares  ability  to  summariae  huge  volumes  of  data 
very  efficiently,  Irom  a  space  consideration.  While  some  tools  can  yield 
daily  information  on  system  performance,  up  until  now  its  taken  a 
combination  ol  non-mtegrated  tools  and  considerable  manual  effort  to 


Need  for  IT  Service  Deliver) 

Fueled  by  Mounting  Business  Demands 


There  is  little  question  in  Rick  Barhydt's  mind  where  demand  for 

IT  service  delivery  originates. 

'That's  about  as  tight  a  link  between  IT  and  the  business  as  you  can 
get,"  reports  Ken  Tyler,  BANI's  principal  network  consultant.  ‘BANI 

generates  new  business  because  we  can  otter  new  services.  One  major 

administrator  at  Blue  Cross  Blue  Shield  of  Oregon.  ‘These  days  we 
are  deploying  a  lot  of  new  technology,  but  at  times  it  breaks  down  or 

is  not  very  responsive.  We  need  reliable  statistics  for  service-level 

service  is  our  ability,  using  SAS  softwpre,  to  collect  information  fronj 

a  ton  of  different  devices,  like  hubs,  routers,  tile  servers,  UNIX  servers, 

Among  the  hardware  in  BANI's  operations  is  Sun's  UltraSPARC  servers 

lo  gel.’  •  , 

running  Sun's  Solaris  2.5  operating  system. 

Multiplatform  Magic 

At  present,  Blue  Cross  is  rolling  performance  data  into  a  SAS-powered 
database  as  the  first  step  toward  more  robust  analysis  and  reporting 
with  other  SAS  software  tools.  ‘We  can  run  SAS  software  on  mainframes, 
UNIX*  bones  or  PCs  and  it's  pretty  much  the  same  solid  product, 

The  combination  of  SAS  software 
on  the  Sun  platforms  “has  been 
just  great,”  reports  Tyler. 

platform  compatibility."  ment  information  and  produce  charts,  but  in  their  format,"  says  Tyler.  1 

Tt*  Oregon  insurer  runs  about  60  production  servers,  with  about  80%  “  **  "  *  "  "? 

,  ,,  ,c  ...  .  „p.nr  deoree.  We  build  things,  put  them  into  production,  and  they  iust  run,  •»  1 

Forging  the  IT/Business  Link 

arid  run  very  well.'  Tyler  is  particularly  interested  in  the  kinds  ot  Web 
capabilities  ottered  by  SAS  Institute's  IT  Service  Vision. 

Across  the  country  in  Frazer,  Pa„  Bell  Atlantic  Network  Integration  (BANI) 
has  a  dual  purpose  for  its  performance  management  efforts.  First,  the 
network  design  and  management  company  needs  to  forecast  its  growth 
needs  to  meet  internal  budgeting  and  planning  requirements.  Second, 

Find  out  more  about 

IT  Service  Vision  at 
www.sas.com/vision/itservice 

resells  that  knowledge  to  its  customers,  tor  whom  BANI  designs,  main- 

Visit  our  Web  site  to  learn  about  IT  Service  Vision 
and  its  benefits  for  your  business.  You  can  also  read 
more  about  Reinventing  the  Future  of  IT. 
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^Sun 

SAS  Institute  Inc. 

Sun  Microsystems,  Inc. 

EMC2 

The  Enterprise  Storage  Company 


Not  Without  Enterprise  Storage  can 

EMC  Enterprise  help  you  instantly 

Storage  respond  tp  the  ever-changing 

They  Aren’t.  needs  of  your  business, 
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CLOSER 

LOOK 


access  lo  objectionable  material 
and  is  a  common  cyberspace  on¬ 


ly  lets  parents  block  youngsters 


'  Real-world  uses 
for  3-D  Web  spec 


Briefs  Banks  to 

-sssss....  ATM  users: 


Kids'  Web  sites  must  win  over  parents,  too 

review*  Internet  sites  for  children  For  erampte.  advertisement 


Cryptoware  gets  nod 

Corp.  and  Microsoft  Corp.  last 


£here  is  a  band  of  people  who 
live  in  your  neighborhood. 

They  roam  the  streets. 

And  come  into  your  businesses. 

Some  people  claim  they  are  prophets. 

Others  say  they  are  maniacs 

who  have  so  many  formulas 

running  through  their  heads 

and  scribble  so  many  configurations 

on  the  backs  of  envelopes  and  lunch  receipts. 

They  advise. 

They  also  deliver. 

And  then  they  come  back. 

They  come  back  because 
technology  doesn’t  stop. 

So  they  can’t. 

They  work  in  partnership  with  Compaq. 

They  are  your  local  Compaq  Authorized  Resellers, 
and  that’s  their  job. 

To  find  your  Compaq  Authorized  Reseller, 
call  1-800-410-8458. 


COMPAQ. 
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DB2  for  Windows  NT  is  the  only 


Is  your  database  missing  something?  DB2®  Universal  Database  lets  you  mix 

images  and  other  complex  objects  of  sight  and  sound  with  traditional  data.  And  add  new  capabilities  at  your  own  pace.  From  scanned 
documents  to  full-up  multimedia  to  interactive  training  on  the  Web,  no  other  engine  brings  data  to  life  on  Windows  NT™  like  DB2. 
For  a  free  triahcopy,  visit  w^w.software.ibm.com/db2nt  or  call  1  800  627-2938,  ext.  6C7AK011,  and  see  what  you’ve  been  missing. 
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The  S  A  S 


Data  Mining  Solution 


Discover  the 
Diamonds  in  Your 
Data  Warehouse 


Introducing  the  first-ever,  fully  integrated  data  mining  solution... one  that  maximizes  your  return 
on  investment  in  data  warehousing  and  data  marts— as  decision  makers  exploit  your  customer  data 
for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery,  provides  the  most  complete  and  reliable 
data  mining  solution  {or  modeling,  measuring,  and  enhancing  the  profitability  of  your  business.  This 
Web-enabled,  point-dnd-click  approach  lets  you  employ  OLAP,  neural  networks,  chum  analysis,  and 
other  analytical  and  visualization  techniques  to  improve  customer  retention,  target  key  prospects,  profile 
market  segments,  detect  fraud,  analyze  customer  response,  and  much  more. 


Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS®  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it’s  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new.  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute  at 
www.sas.com/datamining/  or  give  us  a  call. 
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SAS  Institute  Inc. 


Decisic 


Microsoft 


How  serious  is  IBM  about  Windows  NT?  Let’s  just  say  that  nobody  today,  not  even  Microsoft?  is 


innovating  and  integrating  for  this  platform  like  IBM.  In  the  last  six  months  we’ve  optimized  eight  key  software  functions  for  Windows  NT.~ 
From  the  first  multimedia  database  to'  the  only  grown-up  transaction  server  to  a  complete  systems  management  solution,  we  can  help  you 
leverage  enterprise  assets  on  Windows8  desktops.  Or  any  other  platforms  in  your  connected  world.  You’ll  find  the  whole  suite,  including 
free  trial  code,  at  www.software.ibm.com/nt  In  the  meantime,  three  words:  Scalability.  Integrity.  Support.  You  know  where  they  live. 


Introducing  servers  that 
will  change  the  way  you  look 
at  your  current  one. 


Only  One  \23?  Application  Tool 
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Information 

Builders 


.can  (416): 


www.lbi.com 

(800)  969-INFO 


Break  Through  the 
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ur  corporate  intranet? 
Then  give  usefs  access  to  live  data. .  .1 
static  pages.  How?  With  WebFOCUS,  the 
ultimate  data  publishing  system  for  the 
corporate  Web. 

With  WebFOCUS  you  can: 

■  Publish  live  data  from  virtually  any 
database  on  any  computer  platform 


■  Display  fully  formatted  and  styled 
reports  with  no  more  than  a  standan 
Web  browser  on  the  desktop 


WebFOCUS  is  designed  and  supported  by 

Information  Builders,  a  world  leader  in 
enterprise  reporting  and  analysis  systems 
for  more  than  15  years. 
MaaMBilMl 

For  more  information  and  a  live 
demonstration  of  WebFOCUS,  visit  our 
Web  site  or  call  our  toll-free  number 


LUUF  Information 
Builders. 


1  Canada  can  (416)  364-2760 


www.ibi.com 

(800)  969-INFO 


After  all,  people  are  different.  Jobs  are  different.  Companies  are  different.  And  people 
need  different  types  of  computers  to  get  their  jobs  done.  Some  need  powerful  PC’s  and 
workstations.  Some  need  light  and  powerful  laptops.  Some  need  hand-held  devices.  Some 
need  simple  terminals  running  off  a  network.  And  some  need  a  combination  of  machines. 
Computers  must  be  different  to  meet  the  different  demands  people  have  in  their  jobs. 

And  the  reason  computers  can  be  different  is  because  Microsoft®  Windows®  is  the  same. 
This  benefits  everyone  in  your  organization.  If  you’re  the  one  actually  using  the  computer, 
for  example,  Windows  looks  and  acts  the  same  familiar  way  wherever  you  see  it,  so  you 
can  move  from  one  device  to  another  without  having  to  learn  anything  neW. 
if  you’re  the  one  managing  the  computer  system,  the  Windows  platform  makes  your 
life  automatically  simpler;  you  can  deploy  different  systems  in  different  departments  fpr 
different  jobs  and  maintain  them  as  if  they’re  the  same. 

And  if  you’re  the  one  paying  for  the  system,  you  spring  for  just  as  much  computing  power 
as  you  need  for  each  employee.  Not  less,  not  more.  And  your  employees  end  up  with  the 
tools  they  need  to  get  their  jobs  done.' 

Windows  is,  above  all,  flexible. 

So,  let’s  rephrase  the  question.  Can  you  plug  all  types  of  people  into  one  operating  system? 
Yes.  / 

■ 


Where  do  you  want  to  go  todayT  www.microeoft.com/wlndows/  MlCtOSOft 
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PACKARD 


Managing 


People  are  being  killed  and  injured 


But  IS  managers  can  help  prevent 
high-tech  manslaughter  by  ensuring 
safety  and  high  quality  through 
rigorous  testing  and  preparation. 


A 


n  intravenous  medication  pump  runs  dry  and  a 
injects  air  into  a  patient.  A  monitor  fails  to  sound  sp> 

Lan  alarm  when  a  heart  stops  beating.  A  digital  dis- 
play  combines  the  name  of  one  patient  with  medi- 
cal  data  from  another  A  respirator  delivers  “un-  airpUne 

to  the  hij 

scheduled  breaths”  to  a  patient.  physiol 


critical  software  safe  is  largely  < 

;ir  potentially  quality  concepts;  and  their  priorities  too  often  lie  elsewhe 
that  controls  “Managers  are  so  focused  on  short-term  costs,  they  fai 
this  year.  The  dude  the  real-world  costs  of  shoddy  software,"  says  M. 


BY  GARY  H.  ANTHES 


For  details,  see  http://careeragent.computennorid.com  or  call  1-800-343-6474. 
And  make  every  career  on  your  team  what  it  should  be:  a  well-planned  journey  of 

New  From: 


•  Search  for  specific  learning  resources 


•  Describe  your  training  and  education  interest  areas 


•  Optionally  receive  email  updates  of  new  learning  resources  that  meet ' 


•  Describe  your  current  or  ideal  I.T.  position 
'  Assess  your  skills  relative  to  the  skills  required  for  that  pi 


•  Calculate  a  personalized  “skills  gap”  to  compare  your  fit  to  that  | 


•  Record  work  experience  for  use  in  skills  assessment 


•  Define  goals  for  later  use  in  career  planning 


And  if  you’re  an  I.T.  manager  concerned  about  staff  retention,  you’ll 
Careeragent”  button  also  at  http://careeragent.computerworid.Gon. 

porate  subscription  to  CareerAgent  will  help  your  entire  staff  assess  I 
culate  skill  gaps,  and  search  for  training.  As  a  manager,  you  can  use  i 
sion  support  system  to  calculate  individual,  group  and  department  skill 

The  point?  Every  individual  on  your  team  has  an  idea  of  their  career  f 
together  can  benefit  corporate  goals.  Think  about  your  current  team ' 
plans  in  your  organization  seamlessly  benefit  from  available  projects? 
Corporate  goals?  Is  this  information  connected  to  cost-effectively  restdtf  i 
possible  with  CareerAgent,  where  management  and  staff  canfjf“"“ 
a  career  “itinerary”  for  each  individual.  On  the  Internet  or  your  intranet. 


with  this 

http://careeragent.computerti 

Use  these  FREE  features  at  http^/ca 


(is  AN  MBA 

1  RIGHT  FOR 

^  J  ■  ■  IS  professionals  say  they  can  recoup  the 

^kw  M  V  I  1  cost  of  an  MBA  in  just  one  Yet 

-  m  it  STILL  can  be  a  waste  of  time. 

By  Alan  S.  Horowitz  H  • 

M 
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EM 

2m  HKiaRK 

■As  information  technology's  impact  tran-  earned  back  what  I  spent  on  [the  degree)  in  just  a  "We’re  lookifag  for  people  with  computer 

scends  technical  issues,  IT  professionals  are  be-  year  It  happened  almost  [in]  real  time,”  she  says,  skills  whom  we  can  train,”  says  Bard  White,  CIO 
coniing  the  "architects  of  change."  But  an  MBA  isn’t  for  everyone.  Koleske  says  if  and  worldwide  MIS  director  at  Spalding  Sports 

be  your  ticket  if  you  want  to  move  into  manage-  technology,  they  may  not  want  to  invest  the  mon-  So,  what  should  you  do? 

ment  or  consulting.  "An  MBA  is  becoming  al-  ey  and  time  needed  to  get  an  MBA.  Those  who  If  you  want  to  move  into  management  if  you 

most  a  necessity  for  people  at  want  to  be  a  consultant,  if  you  1 

and^T-sridnuraars.  Pre-admission  questions  wJTdimb »  top.  an 

Carolyn  Koleske  also  lite^to  ^fhat  to  ask  If  you  ar*  considering  enrolling  In  an  MBA  program: 

But  if  you  want  to  stay  fo¬ 
cused  on  technology,  if  you 

reer  horizon  and  work  in  tech-  .  *  h,tt«,ttpuUtk)«  ot  Ur.  untwratly.  tt.  MM 

perspective  ot^  the  business  *  BftEADTH:  Does  the  school  offtr  i  wtdt  variety  of  comas?  Docs  it  have 

world.  1  would  strongly  urge  ipodalttes  In  areas  you're  interested  In? 

.ASSESS 

no-  *  FACULTY:  Has  the  faculty  held  high  positions  In  the  industry?  Do  they  hm 

tJSiES.  6tud«teo£  eentacts  la  the  IT  tadastry?  Are  they  widely  paMbhed? 

form  helpful  lifelong  relation-  ^  LOCATHHt  If  yi  npatiNii  doeintmUUj  nfwrsltyli  iijliin  Howe  fui 

such  as  your  family  —  getting 

likely  to  be  worthwhile. 

tional.  Inc  in  Richardson. 

Business  at  Arizona  State 

University,  and  a  former  chief 

Horowitz  is  a  freelance  writer  in 

Salt  Lake  City. 

MARION  OHIO  43306-4144 
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BUSINESS  REPLY  MAIL 


MARION  OHIO  43306-4144 


I.I..I..II...II.II....JI. 


.II.I..I.I..I...III 


VALUE  NOTEBOOKS: 

HEY,  NOT  BAD! 


1  m 


!H  E1S 


Out-of-Box 

Experience 


It’s  a  philosophy — just  plug  in  your  GATEWAY"  PC  and  go  to  work.  PC!s  custom  built 
to  your  specifications,  shipped  directly  {torn  the  manufacturer  help  increase  your  end-users' 
productivity.  That's  what.we  mean  by  enhancing  your  “out-of-box”  experience.  It's  part  of 
Gateway  2000  Major  Accounts,  Inc.’s  Custom  Integration  Services  (CIS). 

With  QS,  ah 


Gate\\ay2ooo 


8  8  8  -  8  8  8  -  0  3  8  2 

www.gateway.com/majoract/majoract.htm 
Gateway  2000  Major  Accounts,  Inc. 


The  Week  in  Stocks 


How  to  contact  Computerworld 


For 

MORE 

network 
bandwidth, 

THINK 

Inside 

the  BOX. 


Move  T  I 


i  u  r  World 


cidciptec 


When  you’re  rolling  out  a  new  design,  it  helps  to  get  a  jump  on  the  competition.  That’s  why  BMW,  Chrysler,  Ford,  Honda  and 
Mercedes-Benz  rely  on  a  total  workstation  solution:  the  IBftJl  RS/6000!  Working  side  by  side,  we  helped  these  companies  build  tailored 
solutions  that  run  the  leading  design  applications.  The  result?  Design  teams  around  the  world  can  share  ideas  and  work  more  closely 
together  —  helping  to  reduce  the  time  it  takes  to  bring  new  models  to  market  and  new  customers  into  showrooms.  How  can  an 
RS/6000  solution  drive  your  business?  Stop  by  www.rs6000.ibm.^pm/solutions  or  call  1800  IBM-2468,ext.  FA058. 
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